
NOISE
MANAGING 

IN OUR COMMUNITY

This can sometimes lead to increased noise entering our 
properties and neighbourhoods, disturbing our normal 
daily activities. 

Residents, business owners and Brisbane City Council all 
have a role in managing neighbourhood noise. Council 
encourages Brisbane residents to openly discuss issues  
and work together to find practical solutions to noise 
problems, before contacting Council. 

Your neighbour may not be aware they are creating a  
noise nuisance and a friendly face-to-face conversation  
can quickly resolve the issue.

Roles and responsibilities
The State Government’s Environmental Protection  
Act 1994 regulates neighbourhood noise from both 
domestic and commercial properties. 

Council is responsible for investigating noise complaints  
and issuing direction notices or fines, of up to $1700 for  
an individual and $8800 for a corporation, when the 
legislation is breached.

Some commercial properties are controlled by 
development conditions that take priority over the 
Environmental Protection Act 1994. Council is  
also responsible for investigating breaches of  
development conditions.

There are some noise nuisances Council is unable to 
investigate. Council has no legal power to investigate  
noise from:

• music, parties, off-road vehicles and security alarms

• premises with a liquor license

• land owned or controlled by State Government. 

For assistance with the above noise nuisances contact 
Queensland Police, Office of Liquor and Gaming 
Regulation and the Department of Environment and 
Heritage Protection, respectively.

People across Brisbane are spending more and more time at home working on hobbies  
or restoring and renovating their homes. Many people are also choosing to live in  
high-density accommodation, close to public amenities and commercial businesses.

Tips to reduce noise  
in your neighbourhood

Talk to your neighbours and limit 
the use of noisy equipment 
If you plan to use noisy equipment, advise your neighbour 
and ask if there is a particular time of the day they would 
prefer the noise to occur. Where possible, avoid making 
noise at night or early in the morning when your  
neighbours are trying to sleep.

Select quiet equipment
When buying equipment, enquire about the amount of 
noise it generates. Where possible purchase the quietest 
equipment available.

Carry out work in a suitable location
Consider locations other than your property to carry out 
loud work. If work must occur on your property, choose a 
location as far from neighbouring properties as possible.

Install permanent equipment  
in an appropriate location 
Place fixed equipment and storage sheds as far from 
neighbouring properties as possible and avoid placing  
them near sensitive areas such as bedroom windows.

Regularly maintain equipment 
Equipment not regularly maintained can become 
inefficient and emit higher noise levels. When conducting 
maintenance checks, look out for parts that are rattling 
or banging against other surfaces. Ensure faulty parts are 
repaired or modified to reduce noise. Check with your 
manufacturer or installer for advice. 

Use acoustic enclosures
Fixed equipment may be enclosed to absorb noise.  
Make sure the equipment has adequate ventilation.

Install fences or barriers 
Installing solid fences or sound barriers around your  
property will substantially reduce noise emissions.



Equipment or activity Time of use Permitted noise level  
at the affected premise

Air conditioning units and 
refrigeration equipment

7am-10pm No more than 5 decibels (A)  
above background noise

10pm-7am No more than 3 decibels (A)  
above background noise

Pumps attached to water 
tanks, fountains, pools  
and spas

7am-7pm No more than 5 decibels (A)  
above background noise

7pm-10pm No more than 3 decibels (A)  
above background noise

10pm-7am No clearly audible noise

Amplifying devices such  
as megaphones, excluding 
musical instruments and 
amplified music

7am-10pm Monday to Friday. 
8am-6pm Saturday, Sunday and  
public holidays.

No more than 10 decibels (A) 
above background noise

Before 7am and after 10pm Monday to 
Friday. Before 8am and after 6pm Saturday, 
Sunday and public holidays.

No clearly audible noise

Powerboats on land Before 7am and after 7pm Monday to 
Saturday. Before 8am and after 6.30pm 
Sunday and public holidays.

No clearly audible noise

Regulated devices, such as 
lawn mowers, generators 
and power tools

Before 7am and after 7pm Monday to 
Saturday. Before 8am and after 7pm Sunday 
and public holidays.

No clearly audible noise

Building work being 
carried out by a registered 
contractor or builder

Before 6.30am and after 6.30pm Monday 
to Saturday. Anytime Sunday and public 
holidays.

No clearly audible noise

Permitted noise limits

Noise occurring for extended periods of time, within 
legal timeframes and levels, can negatively impact nearby 
residents. Council can investigate these situations and  
issue direction notices and fines if required.

The table below details legal noise levels and times of use  
for equipment commonly used in our neighbourhoods.  
If you breach these regulations you are breaking the law.

 

Making a complaint 
If you are unable to resolve the issue with your  
neighbour, you can lodge a complaint with Council by:

• logging onto brisbane.qld.gov.au

• phoning 3403 8888

• writing to Brisbane City Council  
 GPO Box 1434, Brisbane 4001

Visit brisbane.qld.gov.au or phone  
3403 8888 for information on the process  
Council follows when receiving a complaint.
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